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Designing a website is never easy — there are so many different things to
consider — colour schemes, navigation, links to other organisations, layout,
photos to have and the list goes on.

From the outset, our aim was to provide housing organisations with a clear
overview of the company and the services we offer, to give an introduction to
our team and also to make accessing our services easier.

We have therefore redesigned our website and added a number of new
features including:

= Qur services are now separated into business areas that are familiar to
our clients

» Details of our team and their areas of expertise are clearly shown so
you know who does what and who you should contact

» Latest housing law updates are shown on the homepage so you can
see what’s new in your industry

= Key links have been added to important areas of the site

= We have added our new phone number at the top of every page

= |f you have not worked with us before, you can look at what others
have to say about our services. If you have, there is the opportunity to
have your say!

= Qur housing law glossary is now easier to navigate and if you cannot
find a word, you can send a query and we will add it to the glossary

= The Training page has been updated to include other services we offer

= Anew ‘Got a question?’ function has been added for clients to submit
general enquiries electronically — these will then go into a FAQ page

* You can subscribe online to receive bulletins and updates

= An events page is being developed so people can register online to
attend seminars and conferences we run

Please feel free to have a look at the new site and tell us what you think.
You can find the site at www.whiteheadsols.co.uk and any suggestions or

comments can be sent to our Practice Development Manager at
neil.whitehead@whiteheadsols.co.uk.
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